 Question & Answer Sessions





First Session





Question: Are any of your products geared toward client self-assessment?





ACL: We feel that self-assessment will not get you there. There is strong burden of proof under Sarbanes Oxley. ACL is not a self-assessment tool





Question: Do you need to purchase another application to do the documentation?





Audimation: Because there are no benchmarks, people are scrambling to get information. We understand that first it’s documentation and then comes the analysis.





BI3: We have to implement tools not in the vacuum of an “event." We believe you should re-assess the way information flows throughout the organization to avoid catastrophe.





Question: Do you expect he government will be certifying your product as meeting their requirements?





ACL: We’ve asked and been told in the short-term PCAOB will not certify products





Question: How are your conversions different today with SOX? All the tools that look good are keyed into exceptions, might these tools be seen as "new controls" that need to be tested under SOX?





ACL: Yes they are. We want to show a positive aspect. It is the need to prove we know what's going on. It’s “controlling a control."








Second Session





Question: What is the SOA Director “Automated Risk Processor?”





e-100: We offset your risk by letting you see the highest levels of risk in the data.





Question: If a company were to have their processes depicted, how could your company’s software accommodate this?





Proviti: If formatted properly, we can accommodate it. We can upload controls through Excel.





e-100: SOA Director has that capability. You can point and click to accomplish this.





IdeaSciences: We have picture viewing as one of our components.





PeopleView: We can also store picture data. You said you outline processes. You would need to convert them to use our product.





Question: Where do you see weaknesses in your product or where do your development efforts need to go?





Protiviti: In general self-assessment needs more attention, we also need smarter dashboarding, performance reporting, content should be tailored to individuals. I’ll bet those observations are probably similar all around.





PeopleView: We would like to see developed standard questions specific to industries.





Question: Have the Big Four "blessed" any of the products?





IdeaS: Not yet





e-100: We are soliciting feedback from the Big Four.





Proviti: We are working with each of the Big Four to get as much feedback on our tools as possible.





PeopleView: The Big Four are very vocal about what we're doing. I don't think we'll see them endorse any product but they will likely continue to work with vendors to develop products.








Third Session





Question: In theory CM sounds great, but can anyone say if his clients have had an avalanche of false positives?





Movaris: We’ve seen that, statistically, 75% of events are valid. The remaining 25% are due to people stretching the business rules.





Applimation: We’re used more as a data collection tool. The intent it to provide an overview of the business. You’ll likely get many false positives during the implementation. Our experience is that they will be reduced over time.





Question: This question is on segregation of duties violations: Have you built in a feature where the best practices identify certain functions and do you see additional violations as well as what you’re intending to investigate?





Approva: Yes, we see a lot of violations. With our software, you can also build in your own rules to offset false positives.





Applimation: We take a similar approach using the 60/40 rule. Here are some basics but pick some compatible functions.


 


Question: Explain how your software checks job functions across systems?





Applimation: We're experts in the Oracle world but only competent here.





Oversight Technologies: We map for job functions. There are some things that cannot be mapped but many can. Some functions are easier to map than others. Our software can accept signals looking for changes. We also integrate with ERP systems.





Question: This is an Oracle question - how do you differ from the Oracle “Alert” function?





Applimation: There is in Alert no artificial intelligence whatsoever. You would need a skilled developer to build tables. With our software you won’t need that. We're pre-packaged as opposed to needing a lot of development.








Fourth Session





Question: Can you offer an example of high-gross or severe risk to reduce net risk?





D’arcangelo: Banking theft is a high-gross risk. How much is reduced by installing one camera? Now, what if you install 7 cameras? Is it worth the investment? Do you stop 7 times more theft with 7 cameras? The same thinking is needed when looking at data. How much more effort will yield the results you want before it becomes counterproductive?





Question: You mention that you can download the whole application to a laptop. How do you protect your laptop and its software from intrusion?





Audit Leverage: Our software requires a password and is encrypted.





Question: What about someone looking on your hard drive and seeing your tables, is that not a problem?





Audit Leverage: In order to reduce exposures simply don’t take a full replica of the database with you. Engage in partial replication rather than a full replication.





PWC: “Teammate” uses an automatic encryption tool. The encryption function can be added to Word and Excel documents on the fly.
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